
Docket NtT 205U4US2/fchh 
CM THE 

IN RE APPLICATION OF: Masuiro YOSH1NO, et »1. 
SERIAL NO: 09/817.203 
FILED: March 27, 2001 

FOR: 



PATENT AND TRADEMARK OFFICE 



CAU: 2142 
EXAMINER: Douglas B. BLAIR 
ONLINE SUPPORT TECHNIQUE TO SUPPORT ELIMINATION OF PROBLEMS ARISING IN DEVICE 



INFORMATION DISCLOSURE STATEMENT UNDER 37 CFR 1.97 



COMMISSIONER FOR PATENTS 
ALEXANDRIA, VIRGINIA 22313 

SIR: 

Applicants) wish to disclose the following information. 
REFERENCES 

■ The applicants) wish to make of record the references cited in the attached Japanese Office Action and listed on 
the attached form PTO- 1449. Copies of the listed references are attached, where required, as are either statements 
of relevancy or any readOy available Unedited Computer-Generated English translations of pertinent portions of 
any non-English language references. 

□ A check or credit card payment form is attached in the amount required under 37 CFR §1. 17(p). 
RELATED CASES 

□ Attached is a list of applicant's pending application^), published applications) or issued patents) which may be 
related to the present application. In accordance with the waiver of 37 CFR 1.98 dated September 21, 2004, copies 
of the cited pending applications are not provided. Cited published and/or issued patents, if any, are listed on the 
attached PTO form 1449. 

□ A check or credit card payment form is attached in the amount required under 37 CFR § 1 .17(p). 
CERTIFICATION 

■ Each item of information contained in this information disclosure statement was first cited in any cornmunication 
from a foreign patent office in a counterpart foreign application not more than three months prior to the filing of 
this statement. 

□ No item of information contained in this information disclosure statement was cited in a communication from a 
foreign patent office in a counterpart foreign application or, to the knowledge of the undersigned, having made 
reasonable inquiry, was known to any individual designated in 37 CFR § 1 .56(c) more than three months prior to 
the filing of this statement. 

DEPOSIT ACCOUNT 

B Please charge any additional fees for the papers being filed herewith and for which no check or credit card 
: payment is enclosed -herewith, or credit any overpayment to deposit account number 154)030- A duplicate copy of 
this sheet is enclosed. 

Respectfully submitted, 
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Customer Number 



OBLON, SPIVAK, McCLELLAND, 
MAIER & NEUSTADT, P.C 




22850 

Tel (70S) 413.3000 
Fml 003)413-2220 
(OSMMNOM33) 



Registration No. 24,913 

Joseph Scafetta, Jr, 
Registration Na 26,803 

Joseph Wrkich 
Registration No. 53,796 
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US PATENT a ibTV;,v- 

QFRflSly 13, 2005 



UNITED STATES PATENT AND TRADEMARK OFFICE 
2501 Jamieson Ave., Ste. 300 
Alexandria, VA 



Obloiv 
Spivak 
McOjellant) 



Maier 

& 



Neustadt 



P.C. 



ATTORNEYS AT LAW 

Kathleen A. Morsberger 
Controller 
(703)412-6494 
KM0RSBERGER@0BL0N.COM 



Attn: Frank Lebron 
Refund Department 



Re: Deposit Account #1 50030 



Dear Mr. Lebron: 



Enclosed is a copy of a portion of our deposit account statement of May, 2005 Please 
review the highlighted charge on Serial Number 09/817,203 in the amount of $180 00 on fee 
code #1806. 

A CERTIFIED Information Disclosure Statement was filed on May 9, 2005. Since this 
application was not under final rejection, no fee is required as set forth in 37 CFR 1.97. 

Please investigate this charge and kindly refund $180,00 to Deposit Account #150030 
Copies of the appropriate paperwork are attached. If you have any questions, please contact 
Debbie Noel at (703) 412-6296. Thank you for your assistance in this matter. 

>■ Sincerely, 

O OBLON, SPIVAK, McCLELLAND, 

w MAIER & NEUSTADT, P.C. 
LU 



IS 



== DebraJ.Noel „ 

^ „ . Accounting Department 

^ Enclosures 

CO 
Ui 
2 



1940 Duke Street I Alexandria, Virginia 22314 I U S.A 
Telephone: 703-413-30001 Facsimile: 703-413-2220 I www.oslon.com 
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United States 
Patent and 
Trademark Office 



Deposit Account Statement 

Requested Statement Month: 

Deposit Account Number: 

Name: 

Attention: 

Address: 

City: 

State: 

Zip: 

Country: 



rr D 



May 2005 
150030 

NORMAN F. OBLON 

1940 DUKE STREET 

ALEXANDRIA 

VA 

22314 

UNITED STATES OF AMERICA 



DATE SEQ 



POSTING 
REF TXT 



05/02 5 
05/02 34 
05/04 5 
05/04 6 
05/04 103 
05/04 166 
05/05 1 
05/05 329 
05/05 352 
05/06 2 
05/06 2 
05/06 3 
05/06 5 
05/06 6 
05/06 7 
05/06 8 
05/06 9 
05/06 10 
05/06 10 
05/06 11 
05/06 95 
05/06 97 
05/10 1 
05/10 1 
05/10 174 
05/10 175 
05/10 176 



10281958 

PAYMENT 

10218317 

09930135 

10240266 

09779834 

10653098 

60579242 

10168543 

09874057 

10792210 

10792210 

10415108 

10532110 

10532110 

10532110 

10532110 

10532110 

10471663 

10532110 

60583371 

60606147 

10442960 

10092920 

10526616 

10526616 

10526616 



ATTORNEY 








DOCKET 
NBR 


FEE 
CODE 


AMT 


BAL 


229950US3PMH 


1201 


$800.00 


$12,838.71 




9203 


-$20,000.00 $32,838.71 


226904US2CON 


1253 


$1,020.00 


$31,818.71 


212768US6 


1806 


$180.00 


$31,638.71 


228690US0PCT 


1251 


$120.00 


$31,518.71 


195128US20 


2253 


$510.00 


$31,008.71 


242221 US2RD 


1201 


$400.00 


$30,608.71 


254038US/KQU 


8007 


$20.00 


$30,588.71 


224810US6PCT 


1504 


$300.00 


$30,288.71 


209396US2X 


1251 


$120.00 


$30,168.71 


248549US2S DIV 


1806 


$180.00 


$29,988.71 


248549US2S DIV 


1806 


$180.00 


$29,808.71 


255949US2D 


1806 


$180.00 


$29,628.71 


271083US96PCT 


1631 


$300.00 


$29,328.71 


271083US96PCT 


1633 


$200.00 


$29,128.71 


271083US96PCT 


1643 


$100.00 


$29,028.71 


271083US96PCT 


1681 


$250.00 


$28,778.71 


271083US96PCT 


1615 


$9,400.00 


$19,378.71 


255949US2D 


1806 


$180.00 


$19,198.71 


271083US96PCT 


1453 


$1,500.00 


$17,698.71 


255236US/KQU 


8007 


$20.00 


$17,678.71 


258305US/KQU 


8007 


$40.00 


$17,638.71 


238012US2 


1806 


$180.00 


$17,458.71 


220113USO 


1253 


$570.00 


$16,888.71 


270702US-6SEC 


1011 


$300.00 


$16,588.71 


270702US-6SEC 


1111 


$500.00 


$16,088.71 


270702US-6SEC 


1311 


$200.00 


$15,888.71 
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05/25 123 


11121969 


270190US2SRD CONT 1314 


$270 on 




05/25 125 


11121969 


270190US2SRD CONT 1051 


$130 on 


$24 04 Q 71 


05/25 245 


60662804 


268438US/KQU 


. 8007 


Srtfio on 


$91 fiftQ 71 


05/26 2 


09440692 


5244-01 04-2X 


1251 


$120 on 




05/26 2 


10787414 


248502US2TTCRD DIV 1806 


$180 on 


$91 1AQ 71 


05/26 3 


10203781 


226150US26PC 


1255 


$4so on 


$99 Q1Q 71 


05/26 23 


10523842 


265678US0PCT 


164.2 


$joo on 


$99 mQ 71 


05/26 269 


60575405 


253870US/KQU 


8007 


$20 00 


$99 *?1Q 71 
3>H t 0 la./ I 


05/27 2 


10695791 


244692 US2 


IflOfi 
I OUO 


$180 on 


$99 11Q 71 


05/27 9 


10512684 


260274US0XPCT 


1fi1 7 


-$1 io on 


€99 71 


05/27 57 


10882351 


255480US6 


9909 


$9^ 00 


€99 71 


05/27 119 


10526616 


270702 US-6SFf! 


101 1 

IU1 1 


.$100 00 


€99 7^,4 7-1 


05/27 120 


10526616 


270702US-6S£=r 


1111 


-$*?on oo 
-^ouu.uu 


€91 9>M 71 
$£0,£44. M 


05/27 121 


10526616 


270702US-6SEC 


1111 


.conn oo 

-4>ZUU.UU 


€91 /lyM 7-1 


05/27 122 


10526616 


270702US-6SEC 




-$1 io oo 


€91 tZ7A 71 
<P£0,0/4.f 1 


05/27 123 


10526616 


270702US-6SEC 


1 ZUZ 


$1 nn 
-H> I ou.uu 


€*51 70>l 7-1 

$^o,/24.71 


05/27 124 


10526616 


270702US-6SEC 


1 Oni 


~$OOU.UU 


€9>l nQii 74 


05/27 125 


10526616 


270702US-6SEC 


A AG. A 

1404 


€1 in nn 

~4> 1 OU.UU 


€0>l o<l ;l 7d 

$24,214.71 


05/31 1 


10476559 


244734US0PCT 


i <51 a 
1010 


<C1 on nn 


$24,394.71 


05/31 1 


10726665 


246106US2 


1806 


Cifln nn 
3> loU.UU 


(Oil 0 4J 7<| 

Ip24.214.71 


05/31 2 


10476559 


244734US0PCT 


1615 


€70 on 


$24,142.71 


05/31 2 


09817203 




1806 


<Ciqa nn 
I OU.UU 


$23,962.71 


05/31 10 


10659468 


242299US2 


1806 


Ci on nn 
«lOU.UU 


fcO^ "TOO T«4 

$23,782.71 


05/31 98 


0127230069 265751 CN/TEP/FF 


8014 


€9*^ nn 


(TOO 7C7 74 


05/31 297 


10536302 


272908USOPCT 


1631 


$300 00 


$9^ 4^7 71 

*P^O,*f O 1,1% 


05/31 298 


10536302 


272908USOPCT 


1642 


$400.00 


$23,057.71 


05/31 299 


10536302 


272908USOPCT 


1633 


$200.00 


$22,857.71 


05/31 300 


10536302 


272908USOPCT 


1615 


$1,750.00 


$21,107.71 


05/31 301 


10536302 


272908USOPCT 


1614 


$800.00 


$20,307.71 


05/31 302 


10536302 


272908USOPCT 


1616 


$360.00 


$19,947.71 



>_ START SUM OF SUM OF END 

q_ BALANCE CHARGES REPLENISH BALANCE 

O $13,638.71 $40,187.00 $46,496.00 $19.947 71 

o 
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Dept.: ffij 

Scrfri-WT Q9/8 17.203 

In the matter of the Application of: Masumi YOSHINO. e t fl l 



Due Date: 05/12/2005 



Tie following has been received in the U.S. Paten. Office on the date stamped hereon: 

■ Dep. Acct. Order Form 

■ Information Disclosure Statement ■ PTO-1449 

■ Cited References £3) 

■ JAPANgSE_ Office Action 
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Docket No. 205 1 1 4US2/phh 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

IN RE APPLICATION OF: Masumi YOSHINO, et al. 

SERIAL NO: 09/817,203 GAU: 2142 

FILED: March 27, 2001 EXAMINER: Douglas B. BLAIR 

FOR: ONLINE SUPPORT TECHNIQUE TO SUPPORT ELIMINATION OF PROBLEMS ARISING IN DEVICE 

INFORMATION DISCLOSURE STATEMENT UNDER 37 CFR 1.97 

COMMISSIONER FOR PATENTS 
ALEXANDRIA, VIRGINIA 22313 

SIR: 

Applicant(s) wish to disclose the following information, 
REFERENCES 

■ The applicant(s) wish to make of record the references cited in the attached Japanese Office Action and listed on 
the attached form PTO-1449. Copies of the listed references are attached, where required, as are either statements 
of relevancy or any readily available Unedited Computer-Generated English translations of pertinent portions of 
any non-English language references. 

□ A check or credit card payment form is attached in the amount required under 37 CFR §1.17(p). 
RELATED CASES 

□ Attached is a list of applicant's pending application^), published application(s) or issued patent(s) which may be 
related to the present application. In accordance with the waiver of 37 CFR 1.98 dated September 21, 2004, copies 
of the cited pending applications are not provided. Cited published and/or issued patents, if any, are listed on the 
attached PTO form 1449. 

□ A check or credit card payment form is attached in the amount required under 37 CFR § 1. 17(p). 
CERTIFICATION 

■ Each item of information contained in this information disclosure statement was first cited in any communication 
from a foreign patent office in a counterpart foreign application not more than three months prior to the filing of 
this statement. 

□ No item of information contained in this information disclosure statement was cited in a communication from a 
foreign patent office in a counterpart foreign application or, to the knowledge of the undersigned, having made 
reasonable inquiry, was known to any individual designated in 37 CFR § 1.56(c) more than three months prior to 
the filing of this statement. ? 

DEPOSIT ACCOUNT 

■ Please charge any additional fees for the papers being filed herewith and for which no check or credit card 
payment is enclosed herewith, or credit any overpayment to deposit account number 15-0030 . A duplicate copy of 
this sheet is enclosed. 

Respectfully submitted, 

OBLON, SPIVAK, McCLELLAND, 
MAIER & NEUSTADT, P.C. 



Customer Number 

22850 

Tel. (703)413-3000 
Fax. (703)413-2220 
(OSMMN 05/03) 



Marvin J. Spivak 
Registration No. 24,913 

Joseph Wrkich 
Registration No. 53,796 



